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Personal Information & Electronic Documents Act

Following is suggested wording for correspondence with contracting parties regarding 
compliance with the federal Personal Information and Electronic Documents Act (PIPEDA).

Effective January 1, 2004 insurers, reinsurers, and their intermediaries are subject to the 
Personal Information and Electronic Documents Act (PIPEDA) with respect to personal 
information collected, used, or disclosed in the course of commercial activity. 

Privacy principles have been adopted and are being implemented. These include issues 
such as ensuring personal information is properly protected and remains confidential. 

We consider these obligations to be an integral part of our working and contractual 
relationships and we expect all parties involved to abide by and adhere to the PIPEDA 
legislation.
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